Events:

Scenario:

getting a haircut

Script event

Webanno label

Example

make an appointment

make_appointment

Last week I mademake appointment 811 appointment
with my hairstylist.

get to salon

get_salon

I droveget_salon to the salon, parked my car and went
n.

enter salon

enter

I drove to the salon, parked my car and went inepter-

the hairdresser leads the
customer to the chair/sink
or he goes to the reception

move_in_salon

I left my coat in the cloakroom and pro-
ceeded ove_ in_salon tO the check-in desk.

I checked incpeck_in With the receptionist, sat down

5. check in at receptionist i
P check-in and looked through a magazine for a few minutes.
6 . . I checked in with the receptionist, sat downyait and
. wait wailt ; i
looked throughy.;; a magazine for a few minutes.
7. the customer is called get_called The stylist came out and calledget_called My name.
8. sit in the hairdresser’s chair it down I followed her back to her booth where she satgit_down

me in a spinning chair in front of a mirror.

She askedialk haircut M€ questions about how

9. talk about the hair-cut talk_haircut I wanted¢aik haircut my hair cut and I ex-
plainediaik_haircut it to her.
10. have a small talk with the She started to makegman taix sSmall talk as she put
staff small_talk the cape over my shoulders to catch the trimmed
hairs.
She started to make small talk as she putput_on_cape
11. put on the cape put_on_cape the cape over my shoulders to catch the trimmed
hairs.
I sat downpyepare wasn in front of the sink and
12. get prepared for the wash prepare_wash leaned bacKprepare wash 10 PUtprepare wash Ly
head in the sink, and she washed my hair.
I sat down in front of the sink the stylist told me to
13. hairdresser washes the hair wash sit at, then I leaned back to put my head in the sink,
and she washed,s, my hair.
She gavescalp_massage M€ a nice scalp massage before
14. get a scalp massage scalp_massage : P g
cutting.
. Then she wrappedput_towel My head in a towel and
15. put the towel on the hair put_towe
P put_towel we walked to the hair cutting station.
16. hairdresser combs the hair comb She combed outcomp my long hair and began snip-

ping.




17.

hairdresser cuts the hair

cut

She combed out my long hair and began snippingcyt.-

18.

hairdresser dries the hair

dry

After she was done, she blew drygq,y the front part
of my hair.

19.

hairdresser makes a hair
style

make_hair_style

She mademake_hair_style @ really nice hairstyle.

20.

hairderesser brushes the
hair off the cap

brush_hair

The stylist brushedpyrush_hair the hair off of the cape
before she took the cape off of me.

21.

hairdresser removes the cap

remove_cap

The stylist brushed the hair off of the cape before she
to0Kremove_cap the cape off of me.

22.

customer’s opinion to the
hairdresser

customer_opinion

She askedcustomer_opinion me how I
llkedcustomer,opinion it so far.

23.

have a look in the mirror

look_mirror

I could seejook_mirror the back of my head in the large
mirror at the station.

24. pay the bill pay Then I paidpay for the haircut at the front desk.

I was very pleased with my new haircut and
25. leave a tip leave_tip tippediecave tip the hairdresser $5 in cash.
26. leave salon leave I leftjcave the salon and went to my car.




Participants:

Participant & Webanno
label

Script event

I made an appointment,ppointment at my fa-

int t .
apporitmen vorite salon.
bill It was time to pay the billp;y.
cape The stylist put a plastic capecape around my

shoulders to protect my clothes.

check-in desk

I  headed  directly to  the check-in

deSkcheck-in,desk~

There was a large mirror in front of the chair, and

comb a small shelf that held combscomp, brushes, and
other tools.
customer Tcustomer Was talking to Jane while she was cut-

ting My customer hair.

entertainment (music, chat, TV,
magazine)

There were some magazineSentertainment in the
waiting area.

I was talking to Jane while she was cutting my

hair .
hairp,;i,.
haircut I could not decide on a haircutpajircut-
Jane recommended a good sham-
hair styling/treatment means POOLair_styling/treatment_means 10T my dyed
hair.
I was talking to Janepajrdresser While

hairdresser

shepairdresser Was cutting my hair.

hairdresser and customer

‘Wehnairdresser_customer Usually have a small talk
while she makes a hairstyle.

hairdresser’s chair

I sat in a swivel chairpairdresser_chair i front of
a mirror.

hairdryer

So, she made last-minute touches by drying the
hair using a blow dryeryajrdryer, and some final
trimming.




location in salon (back room,
waiting area)

We went to a back roomjgcation_salon Where there
are sinks for washing hair.

mirror

When she finished, she gave a mirroryirror to
hold and turned the chair around.

payment means

I paid in cashpayment_means and left a large tip
because I liked the haircut a lot.

salon

I got a receipt and left the salongaion-

scissors

She used special extra sharp hair-cutting scis-
SOTSgcissors 1O cut my hair.

staff (receptionist)

I walked in and told the front desk reception-
iststagr that I would like to get a shampoo, cut
and blowdry.

My appointment was on Friday¢ime/date at 6

time/date
pmtime/date-
i I paid in cash and left a large tipsip because I liked
P the haircut a lot.
I sat in a chair and another lady washed my hair
towel
and put a toweliower around my head.
. First of all she took me to an area with
wash basin

basinSyash_basin for washing hair.




